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WelcomeToPublicSpeaking
OVERVIEW

Giventhe demandsfor good communication skilis the civicrealmandin the workplace,
acoursein publicspeakings perhapsmoreimportantthan ever. Thereisno quickpathto
agreatspeech Goodspeakingsdeveloped througtpracticeandhard work.

Thepublicspeakingcourseis a uniquecourse.Unlike, saya coursein the principlesof law

or thehistoryof CentralAsia the publicspeakingcourserequiresyouto both know content

and beableto perform a skill well.You willlearn importantprinciplesof public speaking,
but simplyknowingthese principlesis insufficient; youmust alsobe able to applythem
well. Bythe same tokenyou mightbe ableto getthrougha speech withoutsayingd dzY X €
but if the contentof the speechisbad, it isnot agoodspeechThe bestpublicspeakersot
only speaksmoothly,they also saymportantand interestinghings.

CourseStudent Learningdutcomes
Bythe end of this semesteryou shouldbe ableto
1. Organizeanddelivereffectiveinformativeandpersuasivespeechespplyingthe
principlesof publicspeaking.
2. Utilizeeffectiveresearchskillsusingtraditionalandelectronicresources.
3. Analyzepublicdiscourse.
Thiscoursethus advanceghe mission ofthe Departmentof Communicationat College of

the Canyongo nurture sociallyresponsibleliterate citizenswho caninterpret and evaluate
the imagesandmessageshey createandreceive.

HOWTOBEA STUDENDFPUBLIGPEAKING

Themostsuccessfuinodel for teachingublicspeakingandthe onethis classollows) relies
on amixof instruction,imitation, and practice.

w Instruction reinforcesthe lessondearnedfrom the history of public speakingstudy.
Theinstructionin this classdrawsmost explicitly from therhetoricaltradition. We
will studyprinciplesof argumentation arrangementandstyle.

w Imitation meansthat when studyinga performanceskill like speakingwe benefit by
identifyingandimitating the best practice®f skilledspeakers| R 2 yfr@ah stealing

2|College of the Canyong Coms 105 Public Speaking



or plagiarizingl meantryingto link phrasegogetherin amannersimilar to aspeaker
we think soundsgood. Thereare a numberof speecheshat you will watch during
this course(online andin class).Theintent of these speechess to show you some
best practicesYoua K 2 dzbirRpyy\&aichaspeecHhike youwoulda televisionshow;
youshould looko find someverbal omonverbalbehaviorghat youwouldliketo be
ableto imitate.

w Practiceisthe mostobviouslegof publicspeakingstudy.If youaregoingto getbetter
at publicspeakingyou mustbe ableto applythe lessonsf instructionand imitation
by practicingyour speechesThe nice thing about public speakingis that you can
practiceit almostanywhere However your practicetime isbest spentby speakingn
situationswhere you havean attentive audience(as opposedto a curiousdogor a
sleepinggoommate).

MISCONCEPTIONBOUTPUBLIGPEAKING

1 YouO ' ye@rito be agood publicspeaker;you haveto be born anaturally good
speaker.Everyonecanbecomea better publicspeakeithroughstudyand practice.
lloveto ski.lg | & y Q &goadgkidfather, | grewup skiing.l skiedasoften asl
could andl gotbetter. Thesameistrue of public speakingrou werebornwith the
basicequipmentneededfor speakingn publict lungsanda mouth.

2 | canonlylearnpublicspeakinghrough practice. Thismisconceptioroften works
in conjunctionwith the misconceptior#1 and #3.1 see thisasa hugely egoistic
argument sincet assumeghat only you know what good public speakings and
only you know how to improve.Letme return to the skiinganalogy(though you
could substitute anysportsor skillsanalogy, likeplayinga musicalinstrument).
Most peopledeveloptheir skiingability by simplyskiinga lot. Butif you want to
get better, youneedto seekoutsideinformation about the principlesof skiing.
¢ K | wih@@eople pay alot of moneyfor skilessons.Ski instructorscan both
modelgoodskiingbehaviorsandthey cantalk aboutthe physicsof metal on snow
andthe physiology offour muscle®n skis.

3 Publicspeakingsjust delivery (speecttontentR 2 S anyt@nji. Thisislike saying
that a good essayis simply one that hasgood grammar orpunctuation.A good
essayshouldhavegoodgrammarandpunctuation,but it alsoneedsgood content.
Thesameholdstrue of aspeechWhenwe listento aspeechwe judge the speaker
accordingto what they sayaswell ashow they sayit. Thinkabout presidential
debates After anypresidentialdebate,punditsflood the airwaves and pickapart
both content and delivery, but they spend farmore time discussingvhat the
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candidatessaid.

4 Readingaspeechisthe bestwayto ensureagood speechYou wilhearmetalking
a lot aboutthe similaritiesbetween writingand speakingbut they alsodiffer in
many important respects.A speechis an act of communicationwith a specific
audience Readingaspeechundermineghis (andaswe will see,canactually make
you more nervous).If you were havinga conversationwith a friend about your
classesndsuddenlystarted readingapreparedsetof commentsthe conversation
would sink.Why?A conversatiorisdynamicandrelieson communicatingvith the
other person.A speechis like a conversationin this way, you are engagingin a
sharedactof communicatiorwith the audience.

As you can see, strong public speaking skills is not something that people are born with or
something that we can do alondlow that you have an idea of what to expect from this

course, what is expected of ypand why public speaking isitally important, lets get
started!
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Chapterl: Introduction ToPublicSpeaking

By LisaSchreiberPh.D.andMorganHartranft MillersvilleUniversity Millersville,PA

Glose

= MG HD

LEARNINGBJECTIVES

After readingthis chapter,you shouldbe ableto:

w Articulateat leastthree reasonswhy publicspeakingskillsareimportant.

w Describehe differencebetweenthe linear andthe transactionaimodel of
communication.

w List,define, andgivean exampleof eachof the componentsof communication.

w Differentiatebetweenthe majortypesof speeches.

w ldentifythe elevencorepublicspeakingcompetencies.

w Applychapter conceptin final questionsandactivities.

Introduction to PublicSpeakingintroduction

| dzY' I y & Qo cbnnurficatéugingformalizedsystemsof languagesetsusapart from
other living creatureson the Earth. Whether these languageconventions make us
superiorto other creaturess debatable,but there is no questionthat overall,the most
successfubnd most powerful people over the centurieshave masteredthe ability to
communicateeffectively. In fact, the skill of speakingis so important that it hasbeen
formallytaughtfor thousand=f years.

Theironicfeature ofpublicspeakingsthat while we recognizehat it isanimportant skill
to have,manyof usdo not like orwant to give speechesYoumaybe readingthis book
becauseat wasassignedo you in aclass,or you maybe readingit becauseyou haveto

giveaspeechin your personalor professional life.If youare
reading this book becauseyou like public speakingor you

havea burning desireto learn more aboutit, & 2 dzf thé
minority.

The good news about public speaking is that although it may
not be on the top of the list of our favorite activitieayone

can learn to give effective presentations. What is important

is that the audience understands you and remembers what
you have to say. By learning and using the techniques
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provided in this reading material, you will discover how to create engaging speacties
present them using your own delivery style.

Benefitsof PublicSpeaking

Accordingto the Associationof

American Colleges and
Universitiesthereis a core setf

skillsthat arenecessang 0 2fdr K

a globally engageddemocracy

and for a dynamic, innovation
fueledSO2y2Y@é OwWK2RS&:X
In the categoryof a Ly G St £ SOG dz
and practical skills¢ public

speakings listed asone of these

coreskills.

Public speakingis the process of
designing and delivering a
messagéeo anaudienceEffective
public speakinginvolves understanding your audience and speaking goals, choosing
elementsfor the speechthat will engageyour audiencewith yourtopic, anddeliveringyour
messageskillfully.

Goodpublicspeakersinderstandthat they must plan,organize andrevisetheir materialin
order to develop an effective speech This is not particularly surprising given that
communicationskillsare critical for intellectual development,careertrajectory, and civic
engagementPublic speakingsuniversallyapplicableto alltypes ofmajors andccupations
and isseenby U.S employersasa criticalemployabilityskillfor job seekerg RocklerGladen,
2009). No matter what your ambitionsand interestsare, developingspeakingskills will
benefityourpersonal, professionalandpublic life.

Personal

PeopleR 2 yuStgivepresentationson the job andin classesAt timeswe are called upon
to give speechesn our personallives.It may be for a specialevent,suchasatoast at a
wedding.We maybe askedto givea eulogyat afuneralfor afriend or lovedone. We may
haveto introduceaguestspeakerat aneventor presentor acceptanawardfor service.

Developinghe skillto givethesetypesof speechesanhelp usto fulfill essentialrolesin
our family and community. Another great personalbenefit of public speakings that it
buildsselFO 2 y T A R Sy €dpribethiatisgedkingn publicis scary,but by engagingn
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the activityyou will build selconfidencethroughthe experience.

Professional

TV announcers, teachers, lawyers, and
entertainersmustbe ableto speakwell, but most
other professiongequire, or at the very least can
benefit from the skillsfound in public speakinglt
is believed70%of jobstodayinvolve someform of
publicspeakingAras, 2012).

With the recent economic shift from
manufacturingto service careers,the ability to
communicatewith othershasbecome crucialTop
CEOsadvisethat great leadersmust be able to
communicateideaseffectively they mustbe able
to persuade,build support, negotiate and speak
effectivelyin public(Farrell, 2013).

The chapterson & L y F 2 NYUIS IA [@&Y @Até S NBE dziLISA d&nyh8lp readers
understand howto write presentationghat enhancetheir leadershipskills.But before you
evenstarta career,youhaveto getajob. Effectivespeakingskillsmakeyou more attractive
to employers,enhancingyour chancesof securingemploymentand later advancingwithin
your career.

Employers,career counselorsand the National Associationof Collegesand Employers
(NACE&ll list goodcommunication skillat the top of the listof qualities soughtin potential
employeesAccordingo b ! / @x@cutivedirector, Marilyn Mackes, the JobOutlook2013
Reportfoundthat employersare lookingfor peoplewho can communicatesffectively(Koncz
& Allen, 2012).Monster.comadvises@t I NJi A @drightstldagyand conciselywill make
adifferencein both ajob interviewandsubsequenjob performancé o6 a OYlF 83X HnnpoO @

Actionis a great restorerand builder of confidence.Inactionis not only theresult,but the cause of
fear. Perhapgshe actionyoutake will be successful; perhamfferent action or adjustments willhave
to follow. But anyactionis better than no action at all.

~ NormanVincentPeale

Public

Learningabout public speakingwill allow you to participate in democracyat its most
basiclevel. Public speakingis important in creating and sustaininga society, which
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includesinformed, active participants.Evenif youdo not planto run for office, learning
aboutpublic speakingpelpsyouto listen more carefullyto andcritically evaluatethers
speechesListeningand critical thinking allow you to understandpublicdilemmas form

an opinion aboutthem, and participate in resolvingthem. The progressof the past
century involvingsegregationg 2 Y S yight§ and environmentalprotection are the
result of peopleadvancingnew ideasand speakingout to othersto persuadethem to

adoptchanges.

Introduction to PublicSpeakingModelsof Communication

It shouldbe clearby now thatpublicspeakinchappensall aroundusin manysegmentsof
our lives.However, totruly understandwhat is happeningwithin thesepresentations, we
needto take a stepbackandlook at someof the keycomponentsof the communication
process.

LinearModel of Communication

The first theoretical model of communicationwas proposedin 1949 by Shannonand
Weaverfor BellLaboratoriesThisthree-part modelwasintendedto capturethe radioand
televisiontransmissiorprocess Howeverit waslater adaptedto human communication
andisnow knownasthe Linear Model of Communication

Thefirst part of the modelisthe senderandthisisthe personwhoisspeakingThesecond
part of the modelisthe channelwhichisthe apparatugor carryingthe messagéi.e.,the
phoneor TV).Thethird part of the modelisthe receiverandthisisthe personwho picks
up the message.

Inthismodel,communicationis seenasa one-wayprocess otransmittingamessagdérom
one personto another personThismodelcanbe foundin Figurel.l.If youthink about
situationswhenyou communicate wittanother person faceto-faceor whenyou givea
speechyouprobablyrealizethat thismodelis inadequatea communicatiorismuchmore
complicatedthan firing off amessagéo others.
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Figure 1.1
Linear Model of Communication

TransactionaModel of Communication

Models of communicationhave evolved significantly since Shannonand Weaver first
proposedtheir well knownconceptuaimodelover sixtyyearsago.Oneof the most useful
models for understanding public speakingis . I NJ/ f drghBa@tidnal Model of
Gommunication Inthis model,communications seenasanongoing, circularprocessWe
are constantlyaffectingandare affectedby thosewe communicate with.

The transactionalmodel has a number of interdependentprocessesand components,
includingthe encodingand decodingprocessesthe communicator,the messagethe
channel and noise. Although not directly addressedin . I NJ/ f (2908 Qadiginal
transactionaly 2 RSt =  LJwbkiivie®saridthe/cindeQ alsoplayan important role
in the communicatiorprocess SeeFigurel.2for anillustration.
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Figure 1.2
Transactional Model of Communication

%

Ontology

Channel

Communicator

Context

He whowould learnto fly oneday mustfirst learn to standand walk and run
and climb and dance;one cannotfly into flying. ~ FriedrichNietzsche

Introduction to PublicSpeakingElementsof the Communication
Process

Encodingand Decoding

Encodingrefersto the processof takingideas, thoughts feelings, or mental imagesd
associatinghosewith words,andthen speakinghosewordsin orderto conveyamessage.
So,if you wantedto explainto yourauntthe directionsto your newapartment,youwould
picture in your mind the landscape, streetand buildings,andthen you would select the
best wordsthat describethe route so youraunt couldfind you.
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Decodingsthe reverseprocessof encoding. It involvelisteningto words,thinkingabout
them,andconvertingthosewordsinto mentalimages thoughts, feelings, and idedéyour
aunt were trying to find her way to your apartment, she would listen to your words,
associatehesewordswith streetsand landmarkghat sheknows,andthen shewouldform
a mental mapof the way to getto you. Using Languag®ell (Chapter1l) provides
additional insighinto the encodinganddecodingproceses

Communicator

Theterm communicatorrefersto eachpersonin the interaction or speechsetting. It is
used insteadof senderand receiver,becausewhen we are communicatingwith other
people we are not only sendinga messagewe are receivingmessagedrom others
simultaneously.

Whenwe speakwe observe? (i K Sdd#er@albehaviorto seeif theyunderstandus, and
we gaugetheir emotionalstate. The informationwe gainfrom theseobservationss known
as feedback.Over the telephone, we listen to paralinguistic cues,such as pitch, tone,
volume andfillers(i.e.,& dzYoZdzf6 SME & | Saoé€). ThighBansthat communication
iSnot aone-way process.

Evenin a publicspeakingsituation,we watch andlistento audienceY' S Y 6 Sdsjfoiizes.

If audiencemembers are interested,agree,and understandus, they mayleanforward in

their seats,nod their heads, have positive or neutral facial expressionsand provide
favorablevocalcues (suchaslaughter,d ¢ K N# Q& (iR dzKoEE! Y S yfldudiende
membersare bored, disagree,or are confusedby our messagethey may be texting or
lookingaway from us, shaketheir heads,haveunhappyor confusedexpression®n their

facesor present oppositionalocalcues(likegroans@ R 2 y Q (14 AEKY 10 R2 Say Qi
a Sy ar%s £ NS Thus communicationis alwaysa transactionaprocess a give

andtake of messages.

Message

The messagenvolvesthose verbaland nonverbalbehaviorsenactedby communicators
that areinterpreted with meaningby others.Theverbalportion of the messageefers to
the wordsthat we speakwhile thenonverbalportion includesour tone ofvoice andother
non-vocal components such as personal appearance,posture, gestures and body
movementsgyebehavior,the waywe usespace andeventhe waythat we smell.

Fa instance the personwho getsup to speakwearinganice suit wilbeinterpreted more
positivelythanapersongivingthe exactsamespeechwearingsweatsandagraphic- shirt.
Orif a speaker triego convinceothersto donateto a charity that builds wellsin  poor
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Africanvillagesusinga monotonevoice,shewill not be aseffective asthe speaker who
gives thesamespeech but speakwith a solemn toneof voice.If there is evera conflict
betweenthe verbalandthe non-verbalaspectf amessagepeoplewill generallybelieve
the nonverbalportion of the message.

To test this, tighten your muscles,clenchyour fists at your sides,pull your eyebrows
together, purseyour lips, andtell someonein a harshvoice,d b h Z NATIQy 3 NeEelf €
they believeyourwords or your nonverbalbehavior.

Themessagecanalsobe intentional or unintentional Whenthe messages intentional,
this meansthat we have an imagein our mind that we wishto communicateto an
audienceor a personin a conversationand we cansuccessfullgonveythe imagefrom
ourmindto 2 i K $iNds Qithrelativeaccuracy.

An unintentionalmessagds sent whenthe messagehat we wish to conveyis not the
sameasthe messagéhe other personreceives| S §agyauarereturningfrom anouting
with your significantother andsheor heasks@ 5 foRhavead 2 2 R (Yaulidhkve
agoodtime but are distractedby aTVcommercialwhenasked soyoureplyin aneutral
tone, & { daMa&l F dzyyduésignificant othemayinterpret your apathetictone of voice
and lack of eye contactto meanthat youdid not enjoy the evening,when in fact you
actuallydid. Thus ascommunicatorsyve cannotalwaysbe surethat the messageve wish
to communicatesinterpreted aswe intended.

Channel

Thechannelis very simplythe meansthrough whichthe messagdravels.In faceto-face
communicationthe channelinvolvesall of our senses, sthe channels whatwe see,hear,
touch, smell and perhapswhat we taste. When g S Q daBimunicatingwith someone
online,the channelisthe computer;whentexting, the channelisthe cellphone; andvhen
=1 W g~y (= watching a movie on cable, the
v ‘ channel ighe TV.

The channel can have a profound
impact on the way a messageis
interpreted. Listening to a
recording of a speaker doesnot
havethe same psychological impact
aslisteningto the same speecln
person orwatchingthat personon
television.
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Onefamousexample of this is the 1960 televisedpresidentialdebate between JohnF.
Kennedyand RichardNixon. Accordingto History.com(2012),on camera,Nixon looked
awayfrom the camera at the reportersaskinghim questionshe wassweatingandpale,he
hadfacialhair stubble,andhewore agreysuitthat fadedinto the set backgroundd / KA O 3 2
mayor Richard].Daleyreportedlysaid[of Nixon],W a @od,ii K S &@®edhim before
heS@SY RASRQ¢é 61 AaG2NBPO2Y0 D

Kennedyon the other hand,lookedinto the camera, wastanned, wore a dark suit that
made him stand outfrom the backgroundand appearedto be calmafter spendingthe
entire weekendwith aidespracticingin a hotel room. Most of those who listenedto the
radio broadcast ofthe debate feltthat it wasa tie or that Nixonhad won, while 70%of
thosewatchingthe televiseddebate felt that Kennedywasthe winner.

Noise

The next aspectof the model of communicationis noise.Noiserefersto anythingthat
interfereswith messageransmissioror reception(i.e.,gettingthe imagefrom your head
into 2 (I K &edds)Orhereare severaldifferent types of noise. Thefirst type of noiseis
physiologicalnoise and this refersto bodily processesand statesthat interfere with a
message Forinstancef a speaketasaheadacheor the flu, or if audiencemembersare
hot or hungrytheseconditionsmayinterfere with messageccuracy.

Theseconaype of noiseis psychologicahoise.Psychologicahoiserefersto mentalstates
or emotional statesthat impede messagetransmissionor reception. For example, if
someonehasjust brokenup with a significantother, or if (i K S &v@eB about their
grandmotherwho is inthe hospital,or if they are thinking about their shoppinglist, this
may interfere with communicatiorprocessesaswell.

Thethird type of noiseis actualphysicalnoise, and this would be simplythe actualsound
level in a room. Loud musicplayingat a party, a number of voicesof people talking
excitedly,a lawnmower rightoutside the window, or anythingthat is overly loud will
interfere with communication.

Thelasttype of noiseis cultural noise. Cultural noise
refers to message interference that results from
differences in LJS 2 LJw&rldvews. Worldview is
discussedn more detailbelow,but sufficeit to saythat
the greater the difference in worldview, the more
difficult it is to understand one another and
communicateeffectively.
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Worldview

MostpeopleR 2 vy Q @&lot®fth@ughtto the communicatiorprocessin the majority of

our interactionswith others,we are operatingon automaticpilot. Althoughthe encoding
anddecodingprocesgsmayappearto be fairly straightforward,it isactually muchmore
complicated than it seems.The reason forthis is becausewe all have different
worldviews Worldview isthe overallframeworkthroughwhichanindividual seesthinks
about,andinterpretsthe world andinteractswith it. Thereare five core componentso

our worldview.

1. Epistemologyis the way that we acquire knowledge and/or what counts as
knowledge.Thinkabout the processof conductingresearch.Thirty yearsago,to find a
seriesof facts onehadto useacardcatalogueandscourthe librarystackdor books. Now
researchercanaccesgshousandsof pagesof information via their computerfrom the
comfort of their own home. Epistemologys linkedto publicspeakingecausdt governs
I dzZRA Sy OS Y S Y ol&nkadgstylediB whe bikNvBaRthey consider to be
crediblesources.

2. Ontologyrefersto our belief systemhow we seethe nature of reality or what we see
astrue orfalse.We may(or maynot) believein aliensfrom outer spacethat butter is bad
for you, that the Steelerswill win the Superbowlor that humanswill be extinctin 200
years.Speechvriters shouldbe carefulnot to presumethat audiencemembers sharethe
samebeliefs.If a speakerclaimsthat illnesscanbe aidedwith prayer,but severalpeople
in the audienceare atheists,at best the speakerhaslost credibility and at worst these
audiencememberscouldbe offended.

3. Axiologyrepresentsour valuesystem,or what we seeasright or wrong,goodor bad,
andfair orunfa|r One othe ways thatyou cantell whatpeoplevalueisto askthem what
& e their goalsare, or to askthem what
gualities they look for in a life
~ partner. Valuescan haveanimpact
on multiple levels of the public
speakingprocess,but in particular,
values impact speaker credibility
and effectivenessn persuasion.For
instance, some cultures value
#* . modestdressin women,sowearinga
~" sleeveless shirt while presenting could
cause demaleto losecredibilitywith
some audience members.Or if
audience members value the
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freedomto beararmsoverthe benefitsof governmentregulation,a speakerwill havea
difficult time convincing these audience membersto vote for stricter gun control
legislation.

4. Cosmologysignifieshe waythat we seeour relationshipto the universeandto other

people.Cosmologyictatesour view of power relationshipsand mayinvolveour religious
or spiritual beliefs. Controversiakpeechtopics (like universalhealth careand the death

penalty)areoften relatedto thisaspectof worldviewaswe mustconsidemourresponsibilities
to other humanbeingsandour powerto influencethem. Interestingly cosmologywould also
play a role in suchlogisticalpoints aswho is allowedto speak, theorder of speakeron a

schedule (e.gfrom mostto leastimportant),the amountof time a speakerhasto speak,
the seatingarrangementon the dais,and whogetsthe front seatsin the audience.

5. Praxeologydenotesour preferred method of completing everydaytasksor our

approachto solvingproblems.Somespeechwriters maybeginworkingontheir outlinesas

soonasthey knowthey will needto givea speechwhile othersmaywait until afew days

beforetheir speechto begin preparing(we do not recommendthis approach) Praxeology
mayalso haveanimpactonad LJS | préfétddéeof deliverystyle, methodsof arranging
main points,andchoiceof slideware(i.e.,PowerPointversusPrezi).

It isalwaysgoodto explorethe & i dzF ¥ &dradmitR, 20yfrfaind understanda different
lifestyle or foreign worldview. | like to be challengedn that way, andalways endup learning
somethingl R A RkyidWii
~LauraLinney

It isimportantto understandworldviewbecauseat hasa profoundimpacton the encoding
anddecodingprocesgs and consequentlyn our ability to be understoodby others. Try
this simpleexperiment ask two or three peopleto imagine a dogwhile youimaginea dog
atthe sametime. & 5 2iSle&very concrete _

word (a word that describesa tangible
object that can be perceivedthrough the
senses), andt is one of the first words
childrenin the United Stateslearnin school.
Wait a few seconds andthen ask each
person what type of dog he or shewas
thinking of. Wasit a Chihuahua?Golden
retriever? Rottweiler?Or someother dog?
Most likely each personyou askedhad a
different imagein his or her mind than you
hadin yours.Thisis our worldviewat work.
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To furtherillustrate, you maytell a coworker, & O | yw&itiio gohome this weekend
we arehavingt I & I Seérhdit&afairly clearcut statement,R 2 S a3yURfbrtunately,
it isnot. Whilea £ | a liszigol éoncreteword, our worldviewscauseus to interpret
each wordn the statement differently Whereisa K 2 Y'\Whoismakingthe meal?What
ingredients wilbe usedin the lasagna?sthis dish eaterasaregular mealor for aspecial
occasionWill there be leftovers?Are friends invited? Since everyonewho haseaten
lasagnehashad a different experience othe cuisine, weall acquirea different imagein
our mind whenwe hearthe & (i I (0 S Y S siéihavinfolSa I 3y | HéE

Complicatingnattersisthe factthat the more abstractthe word becomesthe more room

there isfor interpretation. Abstractwords (wordsthat refer to ideasor concepts that are

removed from material reality) like & LIS | @S T € & ¥& 2 NE dz& 8OATANSSSER 2 Y T €
G & dzO CaScaaEKs2¢y carlNdave a number of different meanings;each of which is
predicatedon 2 Yy Svarkiview.

Communicatordhave their own unique worldviewsthat shapeboth the encodingand
decodingorocessesyhichmeanshat we canneverbe completelyunderstoodbyanother
person.Peoplefrom the Midwestmay callcarbonated beverages LJ2 whlethosefrom
the EastCoasimaysayd a 2 Rrid thésefrom Georgiamaysayd2 | Edeéwhensimple
termsareusedliked 2 ki NB®SETF K BB Nleaghiligtenewill form adifferent mental
imagewhen decodingthe messageNevertake communicationfor granted,and never
assumeyourlistenerwill understandyou. It takeshardworkto make yourseltinderstood
by anaudience.

Contextisworth 80 1Q points. ~ Alan Kay

Context

The Iast element of the communlcatlon process the context in which the speechor

i " interaction takesplace.In i K S  mognyext Qas
taught as the actual physical setting where
communication occurred, such as in a place of
worship, an apartment, a workplace, a noisy
restaurant,or agrocerystore.Peoplecommunicate
differently in eachone of theseplacesasthere are
unwritten rules of communication (callechorms)
that governthesesettings.

More recentlythe conceptof context hasevolved
and expandedto include the type of relationshipswe have with others and the
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communicativerulesthat governthose relationships. So youdo not speakthe sameway
to your bestfriend asyou do to a smallchild, yourparent, your boss, yourdoctor, or a
policeofficer. Andyou mayspeakto your bestfriend differently in yourapartmentthan
you do in your LJ- NJBhgriedafd your communicationmay also changewhen youare
both out with friendson the weekend.In sum,the context refersto the normsthat govern
communicationin different situationsandrelationships

Introduction to PublicSpeakingConclusion

Our capacityto communicatethrough systemsof languagedifferentiates us from other
speciesput the useof that languageto communicateeffectivelyis actually harderthan
anticipated particularlyin front of anaudience Fortunately by readingthis book,you can
learnthe skillsrequiredto communicatemore effectivelyone-on-one and in a speaking
situation.

The speechesyou present will be given in a particular context. In your role as
communicator,you will encodeand deliver a message which will then be decodedby
audiencemembers(alsocommunicators)At the sametime you are speakingyouwill be
receivingverbaland nonverbalfeedbackirom the audience Thewaythat the messages
decodedwill dependentirely on the amountof noiseinterferingwith the messageswell
asthe worldviewsof audiencemembers.

Everynew speakershould work to become skilled at the eleven core public speaking
competencies Thesecompetenciesnclude: selectinga usefultopic, writing an engaging
introduction,organizinghe pointsof the speechfindingeffectivesupportingmaterials for

the points, addinga conclusion

that provides closure, using . ; A
clear and vivid language,| R€viewQuestionsandActivities

making sure that 2 y SVadal | ¢ Whatarethe personalprofessional anghublic

expressioncorrespondsto the benefitsof enhancing/our public speakingskills?
goals of the speech, using

nonverbals that complement
the message, adapting the
messageto 2y SQ& | w Defineandgivean originalexampleof eachof the
usingvisualaidseffectively,and elementsof the communicationprocess.

using credible evidence and
soundreasoningin persuasive
messages.Each one of the
competencies just listed is
coveredindepthinoneor more

w Whatisthe differencebetweenthe linearand
transactionaimodelof communication?

w Which ofthe elementsof the communication
procesgdo youthink hasthe greatest impacton the
way amessages interpreted?Explain
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chaptersin this book.

Theauthorsof this textbook hopethat readerswill find the chaptersusefulin developing
their own communicationcompetenceWhetheryouarenewto givingpresentationspr a
more experiencedspeakerjt isimportantto rememberthat the bestwayto improve your
public speakingskillsis through preparationand practice.Althoughit may take time to
learn effective speakingskills,the effort is well worth the benefitsyou will reapin your
personal, professionahndpublic life.

Glossary

AbstractWord
Wordsthat refer to ideasor conceptshat areremovedfrom materialreality.

Axiology
Apart of worldview;refersto anindividua@ 3 N2 daAlu@system.

Channel
Themeansthroughwhichthe messagédravels.

Communicator
Thepeoplein the interactionor speechsettingwho encodeanddecodemessages
simultaneously.

ConcreteWord
Aword that describesatangibleobjectthat canbe perceivedhrough thesenses.

Context
Thecommunicatiorrulesthat governdifferent physicakettingsand/or different types
of relationships.

Cosmology
A part of worldview; refersto the wayindividualsand groupsseethemselvesn relation
to other people andheir view of their placein the universe.

CulturalNoise
Differencedn worldviewthat causemessagenterference.

Decoding
Theprocesf listeningto wordsandinterpretingthe wordssothey are associatedvith a
mentalimage.

Encoding
Theprocesof takinga mentalimage,associatinghe imagewith words,andthen
speakinghosewords.
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Epistemology
A part of worldview;refersto the way anindividualor groupacquiresknowledgeor
what countsasknowledge.

Listening
Thepsychologicgbrocessof interpretingand makingsenseof the messagesve receive.

Message
Thewords,nonverbalbehavior,or other signalgransmittedfrom one personto
another.

Noise
Anythingthat interfereswith the messagdransmissioror the encodinganddecoding
proceses

NonverbalBehavior

All of the messagesve sendt exceptfor the wordswe say.Canincludeappearance,
eyebehavior kinesic§bodymovement) proxemicguseof space)touch,time, and
smell.

Norms
Theverbalandnonverbalrules(usuallyunspokenthat governcommunicativebehavior.

Ontology
Apart of worldview;refersto anA Y R A @dr R N2 dedifdsystem.

Praxeology
Apart ofworldview; refergo the wayanindividual orgroupgoesabouttasksor solving
problems.

PsychologicaNoise
Messageénterferencethat resultsfrom disturbedor excitedmentalstates.

PhysiologicaNoise
Messagenterferencethat resultsfrom bodilydiscomfort.
PhysicaNoise

Messagenterferencethat resultswhenthe noiselevel (asmeasuredn decibelsmakes
it difficult to hearamessage.

PublicSpeaking
Theact ofdeliveringa speechin front of alive audience.

Worldview
Theoverallframeworkthroughwhichanindividualseesthinksabout,andinterprets
the world andinteractswith it.
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Chapter2: Ethics

ByAlyssaG.Millner, Ph.D.and RacheD. Price,Ph.D.
Universityof CentralArkansasUniversityof Arkansast Little Rock& Universityof Kentucky and
SouthernlllinoisUniversity& Universityof Kentucky

LEARNINGBJECTIVES

After readingthis chapter,you shouldbe ableto:

Defineethicsand explainwhy ethicsare importantin public speaking.
Differentiatebetweenmorality andethicaldilemma.

Identifythe three typesof plagiarismandunderstand howo avoidthem.
Explainhowto cite sourcesn written andoral speechmaterials.
Developresponsibldanguagauseby avoidinghate languageand usinginclusive
language.

Useaspeechplatformto promotediversity,raisesocialawarenessand understand
free speech.

Employethicallisteningby readyingboth mindandbodyto avoiddistractions.
Developpatternsof ethicalfeedbackhroughpraiseand constructivecriticism.
Applyethicalcommunicationskillsto publicspeakingsituations.
Applymoduleconceptsin final questionsand activities.

= = =48 -8 -8 9

= =4 —a -9

Ethicsin PublicSpeakingintroduction

Maggie is helping her older sister plan for her wedding. Sheloves eventplanning and

decidedo givean informativespeecho herclassmate® y & { SafC$ @ iNhaiiHows:
all the other womenin classwill adore thetopic

andher visuahids(an assortmentof flowersand

a rose foreveryoneto take home). As Maggie

beginghe speechshecreatesalistenerrelevance
linkthat relatesmostlyto the womeninthe class.
In fact, most of the speechis directedat female
listeners.

As she moves through the main points of her
speech, Maggie realizes that she is running out of
time and only has 1 minute left or the instructor
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will penalize her. During her thirdain point, she skips over some citations but shares the
adgraraaaoa 2F algAay3a vYz2ySe 2y | GNHza (g2 NI Ke
yS3At SOOGSR (G2 LINPOGARS 2N}t a2dz2NOS OAGlFGAZ2yas
derived. Afer Maggie finishes her final main point, she concludes and reminds the ladies

to find her later if they have any questions about the prices of quality florists in the area.

When preparingfor this speech,Maggieattempted an audienceanalysiswhich we will
study in chapter 5 However,she failedto adequatelyinvolve all audiencemembersby
choosingatraditionallyfemaletopic and tailoringthe languageo femalesin the class.

A secondunethicaldecision maddsy Maggiewasto omit oral citations,therebyfailingto
givecreditto thosewho deservedt. a I 3 3 prégtie€sin her speechare just afew ways
in which unethicalpublic speakingcanoccur. Theevolution ofethicsis centralto public
speakingobecauseit is through communicationthat our ideasabout right and wrong or
goodandbadareformed.

Ethicsisknowingthe difference betweerwhat you havea right to do
andwhat isright to do.~ Potter Stewart

Issuesrelated to honesty,integrity, and morality are presentin our everydaylives. We
recognizethe needfor ethical communicationwhen leadersmake deceitful statements.
Forinstance,we all remember President f A y fargoysQute: & Hid not have sexual
relationswith that g 2 Y | Werecognizea crafty speaker whenwe hear one. Ethics,
however, | NBjysQimiportant for presidentsand other public figures. Ethicalconcerns
arisein avarietyof publicspeakingcontexts,asthis chapterportrays.

TheNational CommunicatiorAssociation (NCAuggestshat communicatorsshouldbe
committedto following principlesof ethicalcommunication According to he NCA Credo
of Ethical Communication(1999),é8hical communications fundamentalto responsible
thinking, decisiormaking,andthe developmenof relationshipsand communities within
and acrosscontexts, culturesgshannelsand media® Ethicalcommunication alsoyields
positiveoutcomes suchastruthfulness,respectandaccuracyf information.Youcansee
that ethicsis a very important part of the communication process.Likewise,it is an
important part ofthe publicspeakingprocess.

Unethicalcommunication cadeadto poor decisionmakingor a lackof respectfor self
andothers,andthreatenthe well-beingof individualsand societyEarlyscholarof ethical
communication, most notably Nielen (1966) ad Johannesen(1967) began to
incorporate a discussion otthicsin all aspectsof communication.These forerunners
began exploringethicsin the areaof publicspeakingCommunicatiorexpertsagree that
ethicalcommunicationisanimportant responsibilityof the speaker.
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DefiningEthics

Someof the earlyleadersin philosophy Aristotle, SocratesandPlatar spoke extensively
about morality and ethicalprinciples.Aristotle is frequently cited asa centralfigurein the
developmentof ethicsaswe discusgshemtodayin the communicatiordiscipline.

Aristotle claimedthat a personwho had ethos or credibility, wasnot only ableto convey

good senseand goodwill, but also good morals. Great philosophershave debatedhe

meritsof livingwell, doinggood,andeven communicatingskillfully.Smitterdescribesarly
GreeksandRomansasteachersof publicspeakingthesephilosophersarguedthat public
communicationis & Imeans of civic engagement and ethicsare & Imatter of @A NIi dzS @ ¢
Ethicsand ethical communication are not only an important part of our livesand our
decisionmakingbut alsoare crucial to the publicspeakingprocess.

Moral excellencecomesabout asa result of habit. We become justby doingjust
acts, temperate by doingtemperate acts,brave by doing brave acts.~ Aristotle

Morality is the processof discerningbetween right and wrong. Ethicsinvolvesmaking
decisionsabout right and wrong within a dilemma. Sometimesethical dilemmasare
simple.Other times, they require complexchoices,suchasthe decisionto report your
immediateboss for misrepresentingexpense®r the decisionto moveyour grandmother
into a retirement community. Thesescenariosare more complexthan simple choices
between right and wrong. Instead,these examplesare ethical dilemmasbecausetwo
& N BHoidegare pitted againstone another.L {ig@oéto report anunethicalsupervisor,
but A (i Q &goottb Keép yourjob. L (ighadithat your grandmother feelsndependent,
but A (0 Q Positivefér Aerto receiveextraassistancasher health deteriorates.

Ethicsand EthicalStandards

Aspublicspeakersywe makeethicalchoiceswhenpreparinganddeliveringa speech. We
can easilybe facedwith a moral dilemmaover what information to provide or how to
accuratelyrepresentthat information. Knowingthe speakingsetting, the audience, and
our knowledgeof the topic,we are ablgo confrontethicaldilemmaswith a strong moral
compass.

Thisprocesssmadeeasierby our ethicalstandardsEthical standardspr moralprinciples,
arethe setof ruleswe abidebythat makeusd 3 2 2 R ¢ arldiBefp usthBoseright from
wrong. Thevirtuous standardsto whichwe adhereinfluence our ethicalunderstanding.
Forinstance followersof Buddhabelieve that communicationshouldbe carefut good
communicatiornshould exhibitrestraint, responsibilityand kindnesgMerrill, 2009)

If youwant othersto be happy, practicecompassionlf youwant to be happy,
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practice compassion~DalaiLama

Thisstanceinforms 2 y Sefhigal standards.In fact, Merrill (2009)explainsthat the holy
DalaiLamathe Buddhisspiritual leader,believescompassions
evenmore essentiathan truth. Therefore,it is justifiableto be
untruthful whenthe deceptionispart ofthe processof caringfor
another. This example illustrates how 2 y Sllief system
influenceshisor her ethical standards.

Theseethical standards arehe guidelines weuseto interpret
rightnessand wrongnessin life, in relationships,and in public
speaking. Wallace (1955) claims & S (i K At&htatds of
communicationshouldplaceemphasisupon the meansusedto |
securethe end, rather thanupon achievingthe end A i & $his
argumentsuggestshat speakersnustconsidemmoral standards
througheverystepof the speechprocess.

& v dzS adirigi ghd wrongarisewheneverpeoplecommunicae (NCA Credo for Ethical
Communication, 1999).@ewe haveidentified our ethicalstandardswe canapplythese
to makesurethat we are communicatingethically.

Ethical communication is an exchange of responsibleand trustworthy messages
determinedby our moralprinciples Ethical communicationcanbe enactedin written, oral,
andnon-verbalcommunicationln publicspeakingye useethicalstandardgo determine
whatandhowto exchangemessagewith ouraudience Asyoureadfurtherin thischapter,
you willbeginto understandthe guidelinesor how ethicalcommunication shouldccurin
the public speakingprocess.

EthicalSpeaking

In January2012, an Australianpolitician, Anthony Albanese presenteda speechto the
National PressClub.Severabpeople criticizedhis speechsayingthat he stolelinesfrom
Michael 5 2 dz3 fcha@d@ed(the U.S.President)in the movie The AmericarPresident.
Severalspecificlines from! f 6 I yspeedh @igseem tomirror 5 2 dz3 fmiorblGyie,
with onlythe nameshangedThe LiberdParty federadirector,BrianLoughnane,claimed
that this showsAlbanesds & dzy 2 Nanddivgidof A R S Dthedisstatedthat heshould
be embarrassedndshouldapologizeto the Parliament(ABC News-2012).

Whatdoyoull KA y 1 | 0 2 dgpeechdasthig &simpl@ndishap?A funny prank?
Somethingmore serious?What do you think this saysabout! f 6 I ycBarast€2His
reputationasa politician?Assessingour attitudes and valuestoward thissituationis the
sameasconsideringhow ethicsplayarole in publicspeaking.
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Ethicalpublic speakings not a one-time event. It doesnot just occurwhen you standto

givea 5-minute presentationto your classmate®r coworkers.Ethicalpublicspeakings a
processThisprocesseginswhenyou beginbrainstormingthe topicof your speech Every
time you planto speakto an audienca whether it is at a formal speakingevent or an

impromptu pitch at your workplaca you have ethical responsibilitiesto fulfill. The two

most important aspectsin ethical communicationinclude your ability to remain honest
while avoidingplagiarism ando setandmeetresponsiblespeechgoals.

Integrity istelling myselfthe truth. Andhonestyistelling the truth to other
people.~ Spencedohnson

BeHonestand AvoidPlagiarism

Crediblepublic speakersare open and honest with their audiences.Honestyincludes
telling your audiencewhy & 2 dz€piRing(thesisstatement) and what & 2 da@drefss
throughoutyourspeechpreview).Forinstance pne exampleof dishonestspeechs when
a vacation destination offers ¢ O 2 Y LJ A Y&y dnd &S & & Awhich & really
opportunitiesfor a salespersonto pitch atimeshare to unsuspectingurists.In addition
to beingclearabout the speechgoal,honest speakerare cleamwith audience members
whenprovidingsupportinginformation.

s I W et | STHIEF/

eXolatalsE

Thefirst step of ethical speechpreparationis to take notesasyou researchyour speech
topic. Carefulnoteswill helpyourememberwhereyoulearnedyourinformation. Recalling
your sourcessimportant becausat enablesspeakethonesty.

Passingoff I y 2 (i K S NX &ouréo@rNdr nedletingto cite the source for your
informationis consideredplagiarism Thisunethicalactcanresultin severakconsequences,
ranging from alossin credibilityto academicexpulsion or job loss.

Evenwith thesepotential consequenceglagiarismsunfortunatelycommon.lnanational
survey,087 percentof studentsclaimedthat their peersplagiarizedfrom the Internetat
least some of the time¢ (Cruikshank, 2004).his statistic does not take into account
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whether or not the plagiarismwas intentional, occurringwhen the writer or speaker
knowingly presentedinformation as his or her own; or unintentional, occurringwhen
carelessciting leads to information being uncredited or miscredited. However, it is
importantto note that beingunawareof howto credit sourceshouldnot be anexcuseor
unintentionalplagiarism.

Inother words,speakersareheldaccountabldor intentionalandunintentionalplagiarism.
The remainder of this section discusseshow to ensure proper credit is given when
preparing andpresentinga speech.

Aliar shouldhave agood memory.~ Quintilian

There are three distinct types of plagiarismt global, patchwork, and incremental
plagiarism (kucas, 2001)Gobal plagiarism the most obvious form of plagiarism,
transpireswhena speakempresentsaspeech thatsnot hisor her ownwork. For example,
if a studentfinds a speechon the Internet or borrowsa former speechfrom a roommate

andreciteghat speech verbatim, globglagiarismhasoccurred.Globalplagiarismis the

most obvioustype oftheft. However, otherforms of plagiarismare lessobviousbut still

representdishonestpublicspeaking.

If youtell the truth, youR 2 yh&&to remember anything~Mark Twain

Sometimesa student neglectsto cite a source simply
becausesheor he forgot wherethe ideawasfirst learned.
Shi (2010)explainsthat many students struggle with
plagiarismbecausell K S &eiggd multiple texts and
changedwording so that ideaseventuallyfeel like their
own. Studentsengagean ¢ pétchwriting®@ by copyingfrom
a sourcetext andthen deletingor changinga few words
andalteringthe sentencestructureda ¢ 0 { KA X H

Patchworkplagiarismis plagiarisnthat occurswhenone
G LI O Qdgedh@rdits and pieces from one or more sourcesand representsthe end
result as his or her own. Michaelh Q b §1980)&lso coinedthe term dparaplaging to
explainhow an author simply usepartial text of sourceswith partial originalwriting. An
exampleof patchworkplagiarismis if you createa speechby pastingtogether partsof
anotherspeechor | dz{i Kvbik.Read theollowing hypotheticalscenaricto getabetter
understandingf subtleplagiarism.

Threemonthsago, Carleywastalking to her coworkersabout expandingtheir
O 2 Y LJI cliedtbBede.Carleyreported someof the ideasd K $€eRpondering
with Stephenand Juan. The three employeesshared ideas and provided
constructivecriticism in order to perfecteachnotion, and thenmentioned
(i K SrévidiRtheconversation overunchsometimesoon.A weeklater, Carley
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shared onef herideasduringli K S O 2 YMdlhdgyén€rdingstaff meeting.
Carley came upith the idea,but Stepherand Juan helped hetthink through
someof the logisticsof bringingin more clientsHer LJS S MNfauQwaskeyto
making/ | NJclegtblidingideawork. WhenCarley pitchedheridea at the
companystaff meeting,sheR A Rye@idn Stepheor Juan.Sheshared heidea
with seniormanagemeniandthenwaitedfor feedback.

Did Carleybehaveunethically?’Somewoulda | € Y siadesdddlared heownidea. Did
Carleyspeakhonestly? Perhapsot becaused K S R A Ry fanihowhér @eadmydk
shapa with the help of Stephemnd JuanThisscenariasanexampleof how complicated
honestybecomesnvhenspeakingo anaudience.

Thethird type of plagiarismisincrementalplagiarism or when mostof the speeclhis the
& LIS | prigihelwark, but quotesor other informationhavebeenusedwithout being
cited. Incrementalplagiarismcanoccurif, for example you providea statisticto support
your claim,but do not providethe source fothat statistic. Anotherexamplewould beif a
studentincludedadirect quote from former presidentRonaldReaganwithout letting the
audienceknowthat those werew S | 3 éxgcérds.

Understandingthe different types of plagiarismis the first step in ensuringthat you
prepareanhonestspeech.

Table 2.1: Purdue OWL APA Guide for Citing Sources

Cite Do Not Cite
Words or ideas presented in a magazine, Your own lived experiences, your own
book, newspaper, song, TV program, movie, observations and insights, your own thoughts,
Web page, advertisement, or any other and your own conclusions about a subject.

medium.

Information you gain through interviewing When you are writing up your own results
or conversing with another person, faceto  obtained through lab or field experiments.
face, over the phone, or in writing.

When you copy the exact words or a unique When you use your own artwork, digital

phrase. photographs, video, audio, etc.

When you reprint any diagrams, When you use common knowledges.g.
illustrations, charts, pictures, or other visual folklore, common sense observations, myths,
materials. and historical events.
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When you reuse or repost any electronically When you are using generally accepted facts.
available media, including images, audio,
video, or other media.

The following pages will providgou will the appropriate guidelines and resources for
making sure that your speech follows the format your instructor requires. When in doubt,
make certain you check with your instructor to see if she or he is asking you to write in APA
or MLA format.

DecideWhento Cite

Ethical speakersare not requiredto cite commonlyknown information (e.g.,skinis the
largest human organ; BarackObamawas elected Presidentof the U.S.in 2008). When
speakingpubliclyyou must orally cite all information that A & geQédial knowledge.For
example,if your speechclaimsthat the sunis a star, you do not haveto cite that
informationsinceA (géna@raknowledgelf yourspeectclaimsthat thed dzytedrierature
is 15.6million Kelvin thenyou shouldcite that sourcealoud (Nine Planets2011)

TheOWL, anonlinewriting labat Purdue
University, provides an excellent guide
for when you needto cite information
(seeTable3.1).

Understandingwhen to include source
materialisthe first stepin beingable toethicallycite sourcesThenextstepin thisprocess
isto determinehow to appropriatelycite source®rallyandin written materials.

UnderstandParaphrasingand Direct Quotations

Next, it is important to understandthe processfor paraphrasingand directly quoting
sourcesin order to support your speechclaims. First, what is the difference between
paraphrasing@nddirectly quotinga source?

If you researctandlearninformation from a sourca the Centersfor DiseaseControland

Prevention (CDClpr instanca then sharethat informationin your ownwords;youR 2 y Q i

use quotation marks; butyou do credit the CDCas your source.Thisis known as a

paraphrase asentenceor stringof sentenceshat sharedearnedinformationinyour own

words.A direct quote isany sentence or stringf sentenceshat conveysanl dzii K2 NQ& A RS
word-for-word.

According to the APA(AmericanPsychologicahssociation)whenwriting speechcontent,
you must include quotationmarks around an I dz{i K\@okkXvéen you use his or her
keywords,phrasesor sentencesThiswould be relevantfor a speech outlinea handout,
or avisual aid.
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DevelopAccurateCitations

Ethical speakers share source information with the audietweattribute information
correctly, and to build or maintain credibilityDn written materials, such as handouts or
speech outlines, citations are handled much like they would be ineaagty.Oral citations
will look and sound different, as the audiengsually does not have your outline in front of
them.

Youshouldprovide enough informatiosothat an audiencememberunderstands where the
information came from and is abllecate the source. To give the most thorough and
supportive oral citation, yoshould include the author(s) name or source, the publication, the
date, and the credibility of the author(3%u maychoose tdoriefly describethe authorto lend
credibility to your supportinginformation.

Table 3.2

SampleOral |t NP FS&ada2NJ 2F [/ 2YYdzy A Of
Citation 2015 article ifCommunication Monograplstates
GKFG X6SYGSNI RANBOG | dz

Sample Ruiz, E. (2015). Communication apprehension in |
Reference classroom and beyondCommunication Monograph
Citation 63 (2),413450.

As you can see, there is information in both the reference citation and the oral citation that
is not included in the other. Ethical speakers provide written, oral, and visual citations to their
audience.

Visualaids,just like speech contentmustbe displayedethicallyfor the audience.lt is not
sufficientto includead { 2 dzNJo SvES&F SNSdgabiSedrid of your PowerPointbecause
that doesnot accuratelylink eachauthor to his or her work. Instead, ethical presenters
provide an author referenceon the slidein whichthe cited contentis shown.Similarly, you
should cite sourceson your PowerPointthroughout the presentation Visual aids will be
discussed in greater detail in Chaptenrglude posters, objects, models, PowerPoints, and
handouts.
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L {0 Q @mportardt@ understandhow copyright lawmight affect what and howyou include
informationin yourspeechandonyour visualaid. Thefair use provisiorallowsfor copyrighted
informationto be sharedif it isusedfor educational benefitspewsreporting,researchandin
other situations.

Nolo (2010)explains, & Litg most generalsense,a fair use is any
copying of copyrighted material done for a limited and
Wi NI y & T puNidse, Sush@sSt©@ comment upon, criticize, or
parody a copyrighted work. Such uses can be done without al
permissionfrom the copyright owneré 6 b 2 f 2 Zordarsiom n U d
determine if the use of content falls under the fair use provision,
there arefour factorsto consider:

1. How willthisbe used?
2. Whatisto be used?
3. Howmuchwill be used?
4. Whateffectdoesthis have?
Youcanfind more aboutthesefour factorsat the U.S.Copyrightwebsite

Ethics andequity and the principlesof justicedo notchangewith the calendar~
David HerbertLawrence

SetResponsible&speechGoals

Jensencoined theterm drightsabilitiest  (
explainhow a communicator mustalance
tensions between speaker rights and B
responsibilityto others. Ensuringthat you
have responsiblespeechgoalsis one wayto
achieve ethical communicatiorin public |
speakingThereare several speechoalsthat |
support this mission.Thissectionwill focus == = y
on five goals: 1) promote diversity, 2) use
inclusivdanguage3)avoid hatespeech4) raisesocialawarenessand5) employrespectful
free speech.

PromoteDiversity

Oneimportant responsibilityspeakershaveis fosteringdiversity, or an appreciationfor
differencesamongindividualsand groups Diversityin publicspeakingsimportant when
consideringooth youraudienceand your speechcontent.
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Promotingdiversityallowsaudiencememberswho may be different from the speakerto
feelincludedandcanpresentaperspectiveo whichaudiencemembershadnot previously
beenexposed.Speakers maychoosea speechtopic that introducesa multicultural issue
to the audienceor can promote diversityby choosinganguageand visuahidsthat relate
to and support listenersof different backgroundsBecausef the diversitypresentin our
lives,it is necessaryo considerhow speakersanpromotediversity.

Onesimple wayof promotingdiversityisto useboth sexesn your hypothetical examples
andto includeco-culturalgroupswhencreatinga hypothetical situationFor example you
can use namesthat representboth sexesand that also stem from different cultural
backgrounds.In the story about Carley and her co-workers, her co-workers were
deliberately givermalenamessothat both sexesvere represented.

Ethical speakersalso encouragediversity in races, socioeconomicstatus, and other
demographicsThesechoicegpromotediversity.In addition,ethicalspeakersanstrive to
breakstereotypes Forinstance,if & 2 dz@ll@a hypothetical story abou& top surgeon
in the nation, why not makethe specializedurgeonafemalefrom arural area? Ormake
the hypotheticalsecretarya mannamedFrank?You couldaiSoincludea picture in your
visualaid of the femalesurgeonor the malesecretaryat work. Ethical  speakershould
not assume thaanurseisfemale orthat afirefighterismale.Sexistlanguagecanalienate
your audiencefrom your discussior(Driscoll & Brizee, 2010).

Anotherway that sexistlanguageoccursin speechess when certainstatementsor ideas
are directed at a particular sex. For example,some audience members could firkde
a{ St 201 2 ¥IEechildscribedat the beginningof this chapterto be sexist. Another
exampleis the following statement, which implies only malesmight be interested in
learninghow to fix acar:d think that fixinga caris one of the most important thingsyou
canlearn how to do. Am | right, 3 dzé Brindotingdiversityis relatedto usinginclusive
languagediscussedn the following sections.

Excellencésthe bestdeterrentto racismor sexism. ~OpralWVinfrey

UselnclusiveLanguage

Avoidingsexistlanguagas onewayto useinclusive languagénotherimportant way for
speakergo develop responsible languageto useinclusionarypronounsand phrases.

Forexample, novicspeakersnighttell their audiencex h yw&yfor youto getinvolved

inthe O A (Cled&n@ommunityProgramisto pickup trashon yourstreetoncea¥Y 2 y (I K @ ¢
Instead an effective public speakercouldexclaim:a h yw&yfor all of us to getinvolved

in our localcommunitiesis by pickingup trashon aregulard | a A a ® ¢
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This latter statementisanexampleof & § S ¢ I grahdahshSdhraseshat unite
the speakerto the audienced 2 Sanguagdginsteadof a lorgd , 2lalrguage)s asimple
wayto build a connectionbetweenthe speakerspeechcontent,andaudience.

Table3.3¢ 2dz @ad a2S¢ [Fy3

Youmay say i K I i ®@ lolzsy s
volunteer,but | R 2 ya@eée.L Qhereto
tell youthat you shouldbe volunteering
in yourcommunity.

Ascollege studentsyeall getbusyin our
daily lives and helpful acts such as
@2t dzy (i S'S NPririies in Nfy ¢
schedules] S é@x@lérehowwe canbe
more active volunteers in our
community.

In this exchangethe & € 2lalzguagesetsthe speakerapartfrom the audienceand could
makelistenersdefensiveabouttheir time andlackof volunteering.Onthe other hand,the
& ¢ $anguageconnectsthe speakerto the audienceandletsthe audience knowthat the
speakerunderstandsand has someideasfor how to fix the problem. This promotesa
feelingof inclusivenessne of theresponsible speecoals.

AvoidHateSpeech

Another key aspectof ethical speakings to developan awarenesf spoken wordsand
the power of words. TheNCACredoof Ethical Communicatiohighlightsthe importance
of thisawarenessd 2 Sondemncommunication thategradesndividualsand humanity
through distortion, intimidation, coercion,and violence,and through the expressionof
intoleranceand hatred o0 M dhpL @

Wordscanbe powerfult both in helpingyou achieveyour speechgoalandin affecting
your audiencein significantways.lIt is essentiathat public speakergefrain from hate or
sexistlanguage.

Hate speech accordingo Verderber,Sellnow,and Verderbef2012) isthe useof words
andphrasesnot onlyto demean anothepersonor groupbut alsoto expresshatred and
LINE 2 dHratel@ngubgeisolatesa particularperson or groupn aderogatory manner.

Michael Richarddamousfor the role of CosmoKrameron Seinfelgd came under fire for
hishate speeclduringacomedyroutine in 2006.Richardsised severaracialepithetsand
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directed his hate languagetowards AfricanAmericansand Mexicans (Farhi, 2006).
Richardsapologizedfor his outbursts,but the damageto his reputation and career was
irrevocable Likewise, usinpate speechn anypublicspeakingsituation canalienateyour
audienceand take away your credibility, leadingto more serious implicationsfor your
grade, yourjob, or other seriousoutcomes.lt is your responsibility asthe speaker tobe
awareof sensitivematerialand be ableto navigatelanguage choicesto avoid offending
your audience.

No matter what peopletell you, wordsandideas canchange theworld. ~Robin
Williams

RaiseSocialAwareness

Speakershouldconsiderit their ethical responsibilityto educatelistenersby introducing
ideasof racial,gender,or cultural diversity,but alsoby raisingsocial awareness or the
recognition ofimportant issueshat affectsocieties.

Raisingocialawarenesssataskfor ethicalspeakerdecausesducatingpeersonimportant
causes empowersothersto makea positive changein the world. Many times when you
present a speech, you have the
opportunity to raise awareness about
growing social issues. For example, if
& 2 dzQ NS to présgnBaR informative
speechto your classmatesyou couldtell
them about your & OK 2 athl€lia
tradition or you coulddiscussPeaceOne
Dayt a campaignthat promotesa single
of worldwide ceasefire, allowing crucial
food andmedicinesuppliesto be shipped
into warzoneareas(PeaceOneDay.org).

If your assignmenisto presenta persuasivespeechyou couldliook at the assignmengs
an opportunity to convinceyour classmatego (a) stop texting while they drive, (b)
participatein a programthat supportsUStroops by writing personal letters tadeployed
soldiers or (cpuy a pair of TOMS (tomsshoes.corahd find other waysto provide basic
needsto impoverished families arountthe world.

Of course thoseare just a few ideasfor how an informativeor persuasivespeechcanbe
usedto raiseawarenes@bout current sociabsueslt isyour responsibilityasapersonand
speakerto shareinformationthat providesknowledgeor activatesyour audience toward
the commongood(Mill, 1987).
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One wayto be successfuin attaining your speechgoalwhile alsoremainingethicalis to
consideryour | dzR A Sryo@3&sa.Moon (1993)identifies a principle that allowsthe
speaker to justify his or her perspectiveby finding common moral ground with_the
audience Thisillustratesto the audiencehat youhavegoodwillbut allowsyouto still use
your moralbaseasa guidefor responsiblespeechuse.

For example, evethoughyou area vegetarian andelievethat killinganimalsfor food is
murder,you knowthat the majority of your audience doesot feelthe sameway.Rather
than focusingon this argument,you decideto usea 2 2 ypthaipleandfocuson animal
cruelty.By highlightingthe inhumane wayhat animals are raisefbr food, you appealto
the I dzZRA Sy O &drithay @désing animals wrongt somethingthat you and your
audiencecanboth agreesupon.

If we lose love andelf-respectfor eachother, this is how we finally die.
~Maya Angelou

EmployRespectfuFreeSpeech

We livein anationthat valuesfreedomof speech Of coursedueto the First Amendment,
you havethe rightandability to voiceyour opinionsand valueto an audience However,
that freedomof speechmustbe balancedwith yourresponsibility asa speakerto respect
youraudience.

Offendingor degradingthe valuesof your audiencememberswill not inform or persuade
them. Forexample,f S §a@y®u want to give a persuasivespeechon why abortion is
morallywrong. L (y@uéright to voicethat opinion.Neverthelessi (irpartant that you
build your case without offending your audiencemembers sinceyou R 2 ykQdiv
S ¥ S NEHstrgansianceon the subject.

Showingdisturbingpictureson yourvisualaid mayy 2 G  dy¥ur LJ2SA iy thetway you

intended.Instead thesepicturesmay sendaudiencemembersinto an emotional tailspin

(making it difficult for them to hear your persuasivepoints becauseof their own

psychologicahoise).Freedomof speechsabeautiful Americarvalue,but ethical speakers
mustlearnto balancetheir speechfreedomwith their obligationto respect eachaudience
member.

Fortunatelyfor seriousminds,a bias recognizeds abiassterilized.~
BenjaminHaydon

Ethicsin PublicSpeakingEthicalListening

Jordanstoodto give his presentationto the classHe knewhe wasknowledgeable about
hischosentopic,the Chicagdearsfootball team, and had practicedfor days,but public
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speakingalways gave himanxiety. He askedor a show of handsduring his attention
getter, and only a few people acknowledged himW2 NXR&nxfe®y&vorsenedas he
continuedhisspeechHe noticedthat manyof hisclassmatesveretexting ontheir phones.
Twogirlsonthe right sidewere passinga note backandforth. WhenJordanreceivedhis
peer critique forms, most of his classmatesimplysaid, & D 2 2 R witBoRit@iging any
explanation.Oneof hisclassmatesvrote, & . S{ NE Y H ¢

Justasyouhopeothersare attentive to your speechjt isimportantto knowhowto listen
ethicallyt in effort to show respectto other speakersAswe canseefrom the example
above,communicatingis not a one-way street. W2 NXR lpgéfwiere not being ethical
listeners.

All individualsinvolved in the communication processhave ethical responsibilities.An
ethical communicatortries to & dzy’ R S NA& { Fegpect othey @mmunicatorsbefore
evaluatingandrespondingo their message$As youwill learnin Chapter4, listeningisan
important part of the public speakingrocess.Thusthis chaptemwill alsooutline the ethics
of ethicallistening.Thissectionexplains how to improveyour listeningskillsand how to
provide ethical feedback.Hearing happensphysiologicallyput listeningis an art. The
importance of ethicalisteningwill be discussedirst.

ProvideEthicalFeedback

Ethical speakersand listeners are able to provide quality feedbackto others. Ethical
feedbackis a descriptiveand explanatoryresponseto the speakerBrownellexplains that

aresponseto a speakershoulddemonstratethat you havelistened andconsidered the

contentanddeliveryof the messageResponseshouldrespectthe positionof the speaker
while beinghonestabout yourattitudes, values andbeliefs.

Praisingthe & LJS I im8ssdgedr delivery can help boost his or her confidenceand
encouragegood speakingehaviorsHowever ethicalfeedbackdoesnot alwayshaveto be
positivein nature.

Constructivecriticismcan pointout flaws of the speakerwhile alsomaking suggestions.
Constructivecriticismacknowledgeshat a speakeris not perfectand can improveupon

the contentor deliveryof the messageln fact, constructivecriticismis helpfulin perfecting

aa LIS | jcanteddar speakingstyle. Ethicalfeedbackalways explainsthe f A 4 G Sy SN &
opinionin detail. Figure3.3 providesexamplesof unethicaland ethicalfeedback.

Figure3.2: Unethicaland EthicalFeedback
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(@]

| really enjoyed your speech.
Unethical Feedbacl

O«

Your speech lacks supportive information.

O«

You are the worst public speaker ever.

(@]

| really enjoyed your speech because your topic was persona

Ethical Feedback Interesting to me.

O«

Outside nformation was not cited, so support was lacking.

O«

| believe your speech was ineffective because you were not
very prepared and made no eye contact with the audience.

Asyou canseefrom the examplefeedbackstatements(Figure3.2), ethicalfeedbackis
alwaysexplanatory.Ethicalstatementsexplainwhy you find the speakereffective or
ineffective.

Another guideline for ethical feedbackis to & LIK Nyoux @mmentsas personal
LIS N S Ly dsthgbialénguage(Selinow,2009. Feedbackhat employsthe & L
pronoun displays personal preference regarding the speechand communicates
responsibility for the comments. Feedback can focusn the & LIS I { delN@&Xy;
content, style, visualaid, or attire. Be sureto support yourclaimg by givinga clear
explanationof youropiniont when providingfeedbackio aspeaker.

Feedback should also support ethicalcommunicationbehaviorsfrom speakersby
askingfor more informationand pointingout relevantinformation (Jensen, 1997)t is
clearthat providingethicalfeedbackis an important part of the listeningprocessand,
thus, of the publicspeakingprocess.

A manwithout ethicsisa wild beastlooseduponthis world. ~ Albert Camus

e i

Ethican PublicSpeakingConclusion

Thischapter addressesthicsin publicspeakingAs
ethicsisanimportant part of our dailylives,it also
playsa significant rolen anypublic speaking
situation. Thischapter definesethicsandprovides
guidelinedor practicingethicsin publicspeaking
and listening.Anethicalpublic speaker considers
howto be honestandavoidplagiarisnby taking
notesduringthe researchprocessjdentifying
sourcesanddemdlngwhemt is appropriateto cite sourcesEthicalpublicspeakersalso
cite sourcesgproperlyby understandinghow to paraphraseanddirectlyquote sourcesln
addition,they know how to cite in written speech materialgjuringoral presentationsand
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onvisual aids.

Ethicakpeakerstriveto achieveresponsiblespeechgoalsby promotinggender racial, and
culturaldiversity,usinginclusivelanguagerefrainingfrom usinghate speechyaisingsocial
awarenessboutimportant issueswhen possible and understandinghe balanceof free
speech with responsibility to audience

members. Ethicallistenersconsidertheir Review Questions and Activities
responsibilitieswhen both listening and

providing feedbackto speakers.Ethical 6 Where
listeners should prepare to listen by d'd_
removing distractions, avoiding ethics
prejudgingthe speakerandlisten withthe originate
whole bodyby givingsupportivenonverbal ? How
feedbacko the speakerEthicafeedbacks el
explanatory and descriptive. With this ethics
improved understanding of how to used in
prepareandpresentaspeectethically,you public
canaccomplish the goal of ethical public speaking
speaking. Consider ethics as you learn ? :
about the public speaking process in 6 Whatis
upcomingchapters plagiaris
m?
What is

Glossary

DirectQuote
Adirect quote isanysentencethat conveys therimarya 2 dzNde&@ra-for-word.

Diversity
Diversityisanappreciationfor differencesamongindividualsand groups.

EthicalFeedback
Ethicalfeedbackis descriptiveand explanatoryfeedbackfor a speaker Ethicalfeedback
canbe positivepraiseor constructivecriticism.

EthicalListener

Alistenerwho activelyinterprets sharedmaterialand analyzeghe speechcontentand
& LIS | pffediueriess.

EthicalCommunication

Ethicalcommunicationis anexchangef responsibleandtrustworthy messages
determinedby our moralprinciples.

38|College of the Canyong Coms 105 Public Speaking



EthicalStandards
Rulesof acceptableconduct,that whenfollowed promote valuesuchastrust, good
behavior fairnessand/or kindness.

Ethics
Ethicsisthe processof determiningwhat isgoodor bad,right or wrongin a moral
dilemma.

GlobalPlagiarism
Globalplagiarisms plagiarism thabccurswhenaspeakemusesan entire work that is
not his/herown.

HateLanguage
Hatelanguagasthe useof wordsor phraseghat isolatea particular persoror groupin
aderogatorymanner.

IncrementalPlagiarism

Incrementalplagiarismis plagiarisnthat occurswhenmostof the speechisthe

a LJS | priginalwark, but quotesor other informationhavebeen used withoubeing
cited.

Listening
Listeningsthe procesof interpreting,or makingsenseof, sounds.

Morality
Morality isthe procesof discerningoetweenright andwrong.

Paraphrase
A paraphrasasanysentence thasharedearned informationnthe a LIS I pv1NI2 a
words.

PatchworkPlagiarism
Patchworkplagiarismis plagiarisnthat occurswhenone patchestogether bits and
piecesfrom one or more sourcesandrepresentshe endresultashisor her own.

Plagiarism
Plagiarism isvhenonepasse®ff I y 2 (i W&@K&Ehis/her own or neglectsto cite a
sourcefor his/herinformation.

SocialAwareness

Sociahwarenesssthe recognitionof importantissueghat affect societies.

& 2 SLanguage

a 2 9 anguagéncludesthe useof pronounsandphraseghat unite the speakerto the
audience.
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Chapter3: Speaking/Vith Confidence

ByRonaldP.GraspyPh.D.
KutztownUniversity Kutztown,PA

Learning Objectives
After readingthis chapter,you shouldbe ableto:

1 Understandhe nature of communicativeapprehensioCA)andbein abetter
positionto dealwith your particulard 6 NJ offGA£
1 Analyzeobjectivelythe formation of your habitualframe of reference

1 Applycognitiverestructuring(CR}echniquesto createa more positiveframe of
reference

1 Understandhe importanceof customizedpracticeto becomeconversanin your topic
1 Createapersonalpreparationroutine to minimizeyour apprehension

SpeakinVith Confidencelntroduction

GL daaX| GKé
Youreceive your syllabumn the firstday of historyclassandyouseethat a
significant percentageof youroverallgradefor the semesteidependaupon

one,ten-minuteoral presentationn front of the classThepresentationisto
be based oran original researchprojectandis duein eightweeks.

Youare excitedo get an email after a verypositivejob interview. Theyask
youto cometo asecond intervieywreparedtio answeranumber ofquestions
from a panelmade up of senior managemenfThe questionare contained
in an attachment.a t £ $é réafly to standin the front of the room to

Iy a g S Ndilreadseddingwith & { $o8next g S S HE

Theplansarefinalized:Youwill havedinnerto meetyournew¥ A | ya@i§y/ Q a

on Saturday night justdaysaway. Butthenyouaretold thatyourF A  y OS Q&
father, a former Marine and retired policeofficer, will want to talk about
politicsand currenteventsc andthat he will likelyjudgewhat sort of person

youare based orhowwellyou candefendyourideas.

In this chapter,you will learn aboutdealingwith one of the most commonfearsin our
society: the fear of public speaking Fear of public speaking is associated with
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communication apprehension(CA) which is an individuals level of fear or anxiety
associated with either real or anticipated communication with another person or persons
(McCrosky, 1977)

If you are one of thosefolks ¢ take comfortin the fact that you are not alone! Research
indicatesthat 20%or more of the U.S.population hasa high degree of communicative
apprehensionMcCroskeyl976).

CAis a real phenomenonthat representsa well-documented obstacle not only to
academicput alsoto professionakuccessCAcan impacimany diverseareasfrom2 y' S Q &
level of selfesteem(Adler,1980)and how you are perceived by others (Dwyer& Cruz,
1998) to successn school,achievinghigh gradepoint averagesand even landingjob
interviewopportunities(Daly& Leth,1976).

Peoplewith higherlevelsof CAhavedemonstratedthat they will avoid communicative
interactionin personaland professionakelationships,social situationsand importantly,
classrooms.Such avoidanceanresultin misconmunicationandmisunderstandingywhich
only becomescompoundedoy further avoidance.

CAleft unaddressedtanevenlead to a negativedispositiontoward public interaction,
which leadsto a lesserdegreeof engagementthus perpetuatingthe fear and further
compoundinghe situation(Menzel& Carrell 1994). Theanxietycreatesaviciouscycleand
becomesaseltfulfilling prophecy.Butit isa cyclethat neednot continue.

Byreadingthis chapter,you will learn aboutCA;not necessarijhow it develops,asthat
can be different in every individual, but rather about how people can deal with it
effectively.CAisnot somethingthat caneasilybe eliminated¢ turneda 2 ®&si €ontrolled
by aninternal toggleswitch.Butit R 2 S &a€airemainan obstacleto succesither.

Effectivepublic speakings not simplyabout learningwhat to say,but about developing
the confidenceto sayit. For many, it all comesdown to overcomingthose nervesand
convincingyourselfthat you canactuallyget up there and speak!Eachindividualdeals
with CAmost effectivelythrough increasedselfawarenessand a willingnessto work on
reducingits impact. To conquerthe nervousnessssociatedwith public speaking,one
must identify the factors that lead to this anxiety, and then take specificsteps to
overcomethisapprehension.

ClassifyingCommunicatiorApprehension(CA)

CAisnotthe resultof asinglecause, and sthe phenomenonitself comesin many forms.
It isimportant for each persorto recognizethat their particularsort of CA6 ¢ S@lfitfa
G LIS NI Ny higaphenomenonthat hasdeveloped uniquelyhrough eachof their
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livesandexperiences.

Traitanxiety

SomeresearchergMcCroskeyet al. 1976)describeCAastrait-anxiety, meaningthat it is
a type of anxietythat is alignedwith anA y R A @ peRaizalify. P&ople whavould call
themselvesid & Koieh seekto avoidinteractionwith othersbecausehey are uncertain
of how they will be perceived.Avoidingsuch judgmenis generallynot difficult, and so
becomesa pattern of behavior.Thesefolks,accordingto researchersare likely view any
chanceto expressthemselvespublicly with skepticismand hesitation. This personal
tendencyiswhat is knownastrait-anxiety.

Stateanxiety

Otherresearcherg¢Beatty,1988)describeCAasstate-anxiety, meaningthat it isatype of

anxiety that is derived from the external situation which individualsfind themselves.
Whilesomemayfearpublicspeakinglueto somepersonalkrait or broader sociaknxiety,
researcherfiavefound that CAmore often stemsfrom the fear associatedvith scrutiny
andnegativeevaluation.

Somepeoplemayhavehadanegativeexperiencan publicat anearlyagec they forgot
aline in aplay,they lost a spelling beethey did poorly when calledon in front of their
classg somethingthat resultedin a bit of public embarrassmentOthersmayhavenever
actuallyexperiencedhat stressthemselves, but mayhavewatchedfriendsstruggleand
thus empathizedwith them. Thesesortsof experiencexanoften lead tothe formation
of a state-anxietyin anindividual.

ScrutinyFear

Still other researchergMattick et al., 1989)discussCAaswhat is calleda scrutiny fear;
which stemsfrom an activity that does not necessarilyinvolve interacting with other
people, but is simply the fear of beingin a situation whereone is being watched or
observedpr oneperceiveshim or herselfasbeingwatched whileundertakingan activity.
When askedto categorizetheir own type of CA, manypeople will identify with this
phenomenon.

In order for anybodyto effectivelydealwith CA the first stepisto considerwhat maybe
its primarycause CAiswhatisknownasaresultantcondition; andthose who aredealing
with the challengewill recognizalifferent intensitiesassociatedvith different situations
or triggers.Thismeansthat overcomingthe condition requiresfirst that you recognize,
andthen minimize the causeEachpersonisdifferent,and soeach case ofCAis personal
andunique.
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Traitanxiety can be one contributingfactor to CA, butis often part of a much larger
condition. It isimportant to understandthat, while the techniquesdiscussed hergvould
help in improvingan A y R A @appraizthfo Qublic speakingopportunities,we do not
claim that these techniqueswould work with more significantpersonality disorders.
However both the presence obtate-anxiety,andthe appearancef scrutinyfear,canbe
effectivelyaddressedhroughthe applicationof cognitiverestructuring(CR)and careful,
deliberateexperience.

Framesf Reference

Many popular moviesare now basedon multiple-book serieslikethe & | | NNE ort 2 (G G S NE
G [ 20NtRe w A y @aviés.|f you are a fan of these book series,you know about the
anticipationyou feltasthe nextfilm wasreadyto be releasedc you get swept awapy

the memoriesyoulookforwardto seeinghe charactersagain Beforeyouevenenter the

theatre andtake your seat,you arein a verypositivemoodand youare looking forward

to beingentertained.Perhapsyou are evenfamiliar with the detailsof the story you are

aboutto watchon film; andthis only addgo yourfeelingsof anticipation.Becaus®f your
previousexperiencesyou havedevelopedaframe of referencetoward future events.

h vy S@rie of referenceisthe context,viewpoint,or setof presuppositionsvithin which
aperson'erceptionandthinking seemalwayso occur;andwhich constrainselectively
the courseandoutcomeof these activities.Onceyouranticipationisrewarded thisframe
of referencebecomeshow you @ | LILINIhée réldaseof eachnew film in the seriesc
your frame of reference becomesd K | 6 A Bviignéefdréthis can be seenin the
consistentsucces®f the serial moviesc even ifO N dpki@n&afe harsh,fanswill go
seethe film.

HabitualFrameof Reference

Developinghe habitualframe of referencewith regardto publicspeakingusually comes
from a combination ofpersonalexperiencesand what hasbeen witnessed.Formalpublic
speakingopportunitiesare most prevalentwithin the contextof formal educationg thus,
public presentationsare generally studentoriented experiences which are strongly
associatedvith beingevaluatedor judged.Becauseéhere is suchafocus uponthe grade
that results from the assignmentthere is much lessfocus upon the integrity of the
presentation itself.

Studieshaveeven shown thathe possibilityof a negativeexperiencecanleadto many
studentsto skip assignmentsor drop a class¢ even when that classis required for
graduation(Pelias,1989). Studentswill often worry more about their graderather than
what is containedin their presentation.Thus,the act of public speakingtakes on the
pressureof takinga final examwith everyonewatching.L (in@w&@onder so manystudents
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report that theyare stressedout by public speaking!

PersonaFrameof Reference

We can all recall a time when g S Q#e$a group of friends for lunch. Tryto recallan
instancewhenthe conversatiorcenteredonthe latestpopularmovie, whichyouhappered
seethe night before., 2 dzNJ T NMWasft fRiE? Whsi Wokh thle money?Should wego
seeit too?¢ Everyone loo&d at you and wait to hear what you had to say.And what
happenedwhenyou were facedwith all thesequestionsVell, probablyyou focusedon
your favorite parts;told the storyin some sortof organizedmanner;your friendswhether
or not they wantedyouto give awaythe ending;andyou wereprobablyfine with any of
your friendsinterrupting while you weretalking.

In short, you presentedto your audience But, sincethe actionof publicpresentationwas
not undertakenwithin the stressfulcontextof ad 3 NJ - RESERA 3 yrafHeny/witiEinghe
positivecontextof & f dzy OKK TFyNikdiel yoHeelihé samelevelof CAaswith other
presentations.

The action was essentiallythe same, but the way you approachedthe action was
completelydifferent ¢ solelybecauseyou perceivedof yourselfengagingn a fun activity
(lunch withfriends),and not a stressful one (public speaking).

Thinkabout how many different experienceshavepromptedthe formation of a habitual
frameof referencein you:socialeventswith friends,holidayswith family,the weeklystaff
meetingat work. Considemwhetherthe wayyou approachthe situationhasanythingat all
to dowith the sort ofexperiencehat follows.lIsthere acorrelationbetweenpositivemood
andpositive outcome?

Think of all the motivational aphorismsand advice@ 2 dzOdarS: G ¢ KA F 5 A (DA OGS H ¢
G 9 ELISOG af aiamin@lSasiedbasédon the ideathat approachingan activity with a

positive attitude about your potential succesgs the best strategyWe needto build a

positive attitudeabout doing somethingve are afraid to do.

Cognitive Restructuring

Sincethe majordifferencebetweend LINB & Soapubli¢alidienceversusd LINB & Sy G A y 3 €
to a smallgroupof closefriendsinvolves? y Saffitdde about the situation. Overcoming

CAis asmuch a matter of changing? y Sa@litiide as itis developing? Yy SsKilsas a

speaker.

A changein attitude can be fosteredthrough a self reflectiveregimencalledcognitive
restructuring(CR)whichisaninternal processthroughwhichindividualscandeliberately

adjust how they perceive an action or experience(Mattick et al., 1989). Cognitive
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Restructurings athree-step,internal process:

1. Identify objectivelywhat you think
2. Ildentifyanyinconsistenciebetweenperceptionandreality
3. Replacalestructivethinkingwith supportivethinking

Thesestepsareeasyto understand put perhapsnaybeabit difficult to executeThefirst
stepis to identify objectivelywhat you are thinking asyou approacha public speaking
opportunity. Recallyour habitual frame of reference.Thefirst stepin CRisto shinea
bright light directly on it. Thiswill be different for each student as this is an internal
process.

Source®of Apprehension

After years of interviewing students from my classes,the two concernsmost often
describedare the feeling of being the center of attention ¢ as if you are under some
collective microscopaith S @ S NB @\&40®yau and the feelinghat the audienceis
just waitingfor youto makea mistakeor slipup somehowg andthat their disapprovalwill
be swift, immediate,andembarrassing[ S @isz@sshow CRmight be appliedto eachof
thesewidely heldperceptions.

Impactof Apprehension

Probablythe mostcommonconcern peoplédaveisbeingthed OS2 (FS NJIG (I B/fed A 2 y D€
peopledescribe thisspecificscrutinyfear, they usephrasedike & S @ S Nust2 sfaiesat

Y S préd R 2 ¥ Q BavifighklkySson Y S @énsidefor amomentwhatyour experiences
havebeenlike when youhavebeenamemberof the audiencefor another speakerWhere

did you lookwhile the personspoke?Didyou lookat the speaker?

Directeye contactcanmeandifferent thingsin different cultures,but in U.S.culture, eye
contactisthe primary meansfor an audienceto demonstratethat they are listeningto a
speakerNobodylikesto be ignored,and most membersf an audiencewould not want
to be perceivedasignoringthe speaker; that would be rude!

Comparebefore CRthe frame of referencereflectsthe ideathat & S @ S N&staridgat
Y S &ffer CR the perceptionisalteredto & (i &uSienceislookingat meto be supportive
andpolite ¢ afterl f f theohe@aihgi KS G F f { Ay I dé

Anothercommonconcernis the fear of beingjudgedharshlyor makingan embarrassing
mistake.Gobackto that memoryof youasamemberof the audience put thistime reflect
onwhatsort of expectationyouhadat the time. Didyouexpectthe speaketo beflawless
and riveting”Did you havein mind somesuperhigh level of performanceg belowwhich
the speakewouldhavedisappointedyou?Youprobablydid not (unlessyouhadthe chance
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to watch somegorominentspeaker).

Thinkbackto any experiencesyou may have had watchinganother speaker struggle
perhapsa classmateduringone of their presentationsWitnessingsomethinglike that can

be uncomfortable.Did you feel empathyfor the persona (i NXz3 3 f ihafrimda mdred vy Q (i
pleasantexperiencewhen the speakerdoes well? Again,the vast majority of people
empathizewith the speaker when it comesto the quality of the presentation.Theyare
willingto givethe speakema chanceto saywhattheywantto say.

Thus:before CR the frame of referencereflects the ideali K I (i & Ssfudiigaey S
K I NJB d#élalted CRthe perceptionisalteredto & U &uSienceiswillingto listento what
| haveto saybecauseh (afhére pleasantexperiencefor themif the speakelisd dzOOS & & T dzft ¢

LearningConfidence

Considemwhat comesinto your mind if you are to delivera public presentation.Are your
thoughtsconsumedvith manyuncertaintiesWhatif | makeamistakeWhatifthey R 2 y Q (i
like what L Gadkingabout?Whatif? Tryyour own versionof CRPutyourselfin the role

of audiencememberandaskyourselfwhetheryourfearsasa speakerare consistentwith

your expectationsas an audiencemember.Remembeithat, just like you, the audience
wantsthe speakeito succeed.

OfcourseCRunfortunately,isalways easiersaidthandone.lIt isaprocess thatakestime,
patience,andpractice.Themost importantthingto rememberisthat youaretrying CRas
a means of breaking a habit, and habits are formed over periods of time, never
instantaneouslyThe breakingof a habit, similarly,cannotbe doneinstantaneouslyput
gradually overtime andwith deliberateeffort.

Changingourattitude isonlyoneelementin overcomingCA . Theotherinvolvesimproving
yourskillsasaspeakerThepresence of Ch anystudentbringswith it the needto prepare
more deliberatelyand more diligently. The other chaptersin this book deal with the
importanceof preparationin allareasof publicpresentation Readersshouldconsidetow
the challengesnvolved withovercomingCAcanimpactthe preparationprocess.

Techniquedor BuildingConfidence
PreparewWell

Thecorrelationbetweenpreparationandnervousnesss consistentMore practice results
in lessnervousnessThebest, most consistentand direct way to minimizethe level of
nervousnesyoufeelisthrougheffectivepreparation.Thisisalwaystrue.

Michael Jordan wasonce askedthe best wayto learn how to shoot free throws. To
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SOSNE2YySQa adzNILINRA&ASE GKS FANRG adSLIHeS
describedhow the first step in learningto shoot free throws is to run sprints. Most
importantly, his advice wag run until your bodywasunderthe same stresssit would be
in a game whenyou neededto make those free throws ¢ becauseonly under those
conditionswould your practicebecometruly productive.Onlythen do youpickup the ball
andshoot.

Alltypesof preparationandpractice yieldssomebenefits,but thereis asignificantdifference
betweenpracticethat ismerelyhelpfulandpracticethat is sufficient. Thereis a difference
0St6SSy dhptyad@retafkigl 0 2 dmdXié] y 2 whayyGiaregoingtoa | & ® €

Thinkingaboutyour presentationcanbe helpful, but that sort of preparationwill not give
youasense ofwvhatyouareactuallygoingto say.Athletesknowthat the bestpracticeswill
re-creategameconditionsandtesttheir abilitiesto performin reaklife scenarios.

Many studentsdo not practice effectivelyand this can result in the wrong idea that

practiceA & y Qi UKf&tunalglyhede samestudentsusuallyhave had little, if any,

training in how one mightpreparefor a presentation,and so they employthe scholastic
trainingthey are mostfamiliar with¢ howto write a paper.Thisis not the sameactivity as
presentingandsothe lackof properpreparationonly contributesto the lackof confidence.
[ S lbékat a fewelementsof effectivepractice.

Visualize&success

Athletesandperformersare often coachedo visualizevhattheyaretryingto do asa way
to perform correctly.Footballand basketballplayersmust envisionhow eachmemberof
the teamwill moveduringaparticularplaybecausédeam successiependson speedyand
flawlesscoordinationbetweenindividuals Dancersanddiversaretrainedto visualize the
form andpositioningof their bodiesasthey executetheir moves Engaginghe imagination
in this way canbe beneficialto performance.

Speakergo0, shouldvisualizesuccessAsyou practice,visualizeyourselfpresentingwith
confidenceto areceptiveaudienced { SyBut relaxedfacialexpressiongnd & K S yobkE
confidenttone of voice Imagineyourselfmovinggracefully,complementing what you say
with expressivegestures.

Imaginethe audiencereactingappropriatelyc noddingappreciativelyandgivingthoughtful
consideratiorto your points.Imaginethe gratificationof watchingthe audiencereallyd 3 S (i
A Gvdhén you can honestlyenvision yourselfperformingat this level, you are taking an
important steptoward achievinghat goal.

AvoidGimmicks

Someactingcoachegandspeechteachers)encouragdheir studentsto practicein front of

49|College of the Canyong Coms 105 Public Speaking



mirrors,sothat they canwatchthemselvegerformandevaluatehowtheymove.ln acting,
this canbe veryuseful;but in speakingit islessso.

Whenyou practiceyour presentation,the mostimportant elementis expressiveness/ou
wantto becomemore familiarwith the volumeof material,the order in whichyou planto
present it,andthe phrasingyouthink would bemost effectiveto expresst.

Watchingyourselfperformin a mirror will focusyour attention on your appearancdirst ¢
and on what you express second.Thismakesusinga mirror during practicea distraction
from whatthe practice oughtto achieve.

For somereason,the myth persiststhat imaginingyour audiencein their pajamasg or
somethingsimilarlysilly ¢ is an effectivewayto make standingn front of them seemless
scary.Thesesorts of gimmicksR 2 yin@rk! In fact, concentratingon anythingother than
whatyouare doingisdistractingandnot beneficialat all. Doyourbestto avoidsuchadvice.
Visualize success!

BreatheandRelease

Onetype of pre-presentationexercisehat mightbe helpfulisbased oratherapeutic idea
called systematicde-sensitization A multi-stage regimento help patients deal with
phobiasthrough copingmechanismswhichinvolvesgradualexposureto what produces
the anxiety,longterm selt reflection,andmentaldiscipline.

Here,we will discussa shortenedversioncalled & 6 NJB and ISt S Fhis Ethxation
techniguecouldbe usefulfor nervousspeakerg; especiallfthosewho are concernedwith
the physicamanifestations of nervousnesssuchasshakyhandsor knees.

Thekeyto & 6 NI and ISt Sis téd ihderstand thatwhen nervoustension resultsin
minor trembling, the effort of tryingto keep2 y S Q & frdtnislyakirigcan contribute to
the whole situationg that is, tryingto stop literally canmakeit worse! Therefore the best
approachisthroughrelaxation.

How to Breathe and Release
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1. Imagine the nervousness within your body. Imagine the energy bubbling
inside you, like boiling water.

2. Draw that energy to a high point within your body through a deep,
cleansing breath. Imagine this cleansing breath like a vacuum, inhaling
the bubbling liquid.

3. Release the energy by deliberately relaxing your upper body, all the wal
from your fingetips to your shoulder blades. Imagine how keeping any [
2F &2dzNJ dzLILISNI SEGNBYAGASE GSyas
and so complete relaxation is the key to success.

MinimizeWhatYouMemorize

Oneimportant hint for speechpreparationinvolvesavoidingthe writing of an entirely
scriptedversionof the presentation A speech outline is not a monologue or manuscript; it
is a guidelinend should be used as a roadmap for your speech

Remembethat lunchwith your friends?Whenyou were describingthe movie plot, you
were being conversantin a preparedway. Thismeans that you knew what you were
describing but you were notconcernedwith the specific words you were usingBeing
conversanisthe conditionof beingprepared todiscussan issueintelligently.

Awell-preparedspeakeriswith regardto hertopic. Considerhow beingconversanin this
manner allowdreer, morefluid communicationwith no stressassociatedvith yourability
to rememberwhat wordsyouwantedto use.Being conversantlsogivesthe speakeithe
bestchanceto recognizeandreactto audience feedback.

If you are completelyfocusedon the integrity of scripted commentsthen you will be
unableto readand reactto your audiencén anymeaningfulway.Imaginehow frustrating
it would befor yourfriendsat that lunchif youwould not respondto anyof their questions
until youwere finishedreadingafew descriptiveparagraphsboutthe movie.Theywould
probably just wait until you were done reading and thentry to engageyou in a
conversation!

Preparingfor a speechby memorizinga written script engagesyour mind at a different
levelfrom that of aconversanspeakerConcentratingpn rememberingwordsis different
from paying attentionto how 2 Yy Safenceis reacting. The pressurethat arisesfrom
trying to rememberthe next word can be considerableyet that pressureis entirely
avoidable Thegoalof publicspeakingshouldnever be about loyaiecreationof ascriptg
it isaboutgettingthe appropriateresponserom youraudience.

Tryingto rememberan entirely scriptedspeechcan resultstudentsforgetting their main
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